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The most frequent issues raised via our consultation caravan events included:

Appointment systems at GP Surgeries

Feedback established this as the biggest issue amongst the Torbay public,
with most reviewers finding booking an appointment very difficult and
confusing, and some even saying that due to this they are using the

Out of Hours Doctors service more and more.

Hospital Waiting times
We received feedback highlighting increasing Hospital waiting times (particularly in A&E) and also
increased time on waiting lists for surgery and/or general appointments.

Mental Health Services

Feedback is growing in this area, with many people expressing dissatisfaction and upset with the withdrawal of
support services. Many have said their need for support has led them to their GPs a lot more, and other services
(who may not be as specialised), leading to a drain on services and isolated, stressed, unsupported people.
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» The Care Quality Commission (CQC) integrated rate & review data into
their regional GP reports.

» Rate & review data has also been used to inform local Special Educational
Needs and Disabilities (SEND) Reforms.

« Rate & review data was used to address an issue with the Appointment
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Information Summary

Whilst speaking to the public, we
also enquired about Healthwatch
Torbay as an organisation and
asked for public opinion on our
rate & review system. It was very
positive indeed:

our Rate & Review is a good idea
with 86% stating they would use
it again. Those who didn’t cited
the fact they didn’t have a
computer or that they didn’t
feel it would make a difference.

Recommendations

An increased awareness
campaign for both Healthwatch
Torbay as an organisation, and
the rate & review system itself.

Assigning specific members
of staff to visit providers or
organisations to showcase the
system direct to the public.
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Room 17
Paignton Library & Information Centre
Great Western Road

Paignton, TQ4 5AG

Public office opening hours:
Monday - Thursday 10am - 3pm
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